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PROFESSIONAL SUMMARY

Results-driven BCA graduate with hands-on experience spanning product support, data analysis, client-facing operations, and full-stack
development. Proficient in Python, SQL, Power Bl, and REST APIs, with a strong foundation in data engineering concepts, system
troubleshooting, and technical documentation. Proven ability to independently resolve issues, identify data discrepancies, communicate
technical findings to non-technical stakeholders, and collaborate cross-functionally to deliver measurable outcomes. Passionate about
continuous learning and applying both theoretical and practical knowledge to drive business value in technology-driven environments.

CORE COMPETENCIES

* SQL & Database Management (MySQL, Oracle, MSSQL) < Data Analysis, EDA & Discrepancy Identification

« Python: Pandas, NumPy, scikit-learn, matplotlib < Data Visualization: Power Bl, Tableau, Plotly

* Product & Technical Support — SLA Adherence < Web Development: Flask, Django, Node.js, REST API Concepts
* Report Preparation & MIS Documentation < Client Communication & Stakeholder Management

* Cross-functional Collaboration & Team Player e Al Tools: ChatGPT, GitHub Copilot, DeepSeek

EXPERIENCE

Product Specialist
Linways Technologies Pvt. Ltd. — Bengaluru, Karnataka
Jan 2026 — Present
» Serve as the primary point of contact for enterprise platform users, independently triaging and resolving technical issues, and
escalating critical cases with thorough documentation to ensure zero SLA breach.
* Review system data for accuracy, identify and flag discrepancies, and coordinate with product and engineering teams to implement
timely corrective actions.
* Analyze support logs and recurring issue patterns to recommend process and product improvements, proactively updating knowledge
base documents to reduce resolution time.
* Prepare and distribute structured reports, onboarding guides, and status updates for multiple institutional clients, ensuring accuracy
and on-time delivery.
« Conduct requirement analysis with stakeholders to map business needs to platform capabilities, acting as a bridge between clients and
the product/engineering team.
e Collaborate closely with senior professionals across product, engineering, and data functions, continuously broadening technical
knowledge and domain expertise.

Billing & Records Assistant
Aishu Enterprises — Bengaluru, Karnataka
Jun 2025 — Dec 2025
» Maintained precise records of sales, purchase, and inventory data using Microsoft Excel, ensuring 100% data integrity and enabling

fast, reliable retrieval for business decisions.

e Prepared weekly and monthly MIS reports with 100% on-time delivery, supporting operational oversight and management
decision-making.

« Identified data discrepancies and stock anomalies proactively, escalating issues to management with structured documentation and
recommended corrective actions.

Python Intern
Upskills Academy (Online) —
Jan 2025 — Mar 2025
» Developed a production-ready quiz platform with user authentication, randomized question logic, and automated scoring using Python,

MySQL, and HTML, applying theoretical knowledge in a practical end-to-end build.

* Optimized SQL database schema and query execution to improve data retrieval performance; performed systematic QA testing and
documented all defect resolutions.

 Collaborated in a team environment to debug features and implement UlI/UX improvements, building structured problem-solving and
communication habits.

Data Science with Python Intern
DevSkillshub (Online) —
Jul 2024 — Sep 2024


https://www.linkedin.com/in/ajin-k
https://ajin-2004.github.io/

» Executed end-to-end data workflows: cleaning, preprocessing, anomaly detection, and exploratory data analysis (EDA) on real-world
datasets to ensure data quality and reliability.

» Designed Power Bl and Python-based dashboards to present business insights in clear, stakeholder-ready visual formats, supporting
data-driven decision-making.

* Documented analytical methodologies and findings to support reproducibility, knowledge transfer, and continuous improvement of data
processes.

TECHNICAL SKILLS

Languages: Python, JavaScript, Java, C Language

Databases & SQL: MySQL, Oracle Database, MongoDB, Microsoft SQL Server — querying, schema design, data integrity
Data & ML: Pandas, NumPy, scikit-learn, EDA, statistical modeling, data cleaning, feature engineering

Visualization: Power BI, Tableau, matplotlib, seaborn, Plotly

Web & APIs: HTML, CSS, Flask, Django, Node.js, REST APIs, JSON, XML, Postman (exposure)

Microsoft Suite: Excel (advanced), Word, PowerPoint — reports, MIS, documentation, presentations

Tools: Git & GitHub, VS Code, Jupyter Notebook

Al Tools: ChatGPT, GitHub Copilot, DeepSeek — data synthesis and automation

Cloud Awareness: SaaS, laaS, PaaS environments

PROJECTS

Kairos'25 — College Fest Web Application | React.js, Node.js, Express.js, MongoDB | Live Link
« Collaborated cross-functionally to build and deliver a real-time full-stack web application with event scheduling, live data management,
and streamlined user registration under a tight deadline.

Quiz Platform — Online Assessment System | Flask, MySQL, Python, HTML, CSS, JS | Live Link
e Built and deployed a full-featured data-driven assessment platform with user authentication, randomized question generation,
automated scoring, and SQL-optimized data retrieval; performed end-to-end QA testing and documented all resolution steps.

CERTIFICATIONS

* PyNum Al Developer Certification — Python Academy (NumPy, Pandas, data analysis pipelines)

« Data Science Job Simulation — British Airways (data cleaning, EDA, discrepancy handling, business insights)
« Data Visualization Job Simulation — Tata (Power Bl, business scenario framing, stakeholder communication)
 Project Manager Job Simulation — Siemens (KPI tracking, MIS reporting, cross-functional project delivery)

EDUCATION

Bachelor of Computer Applications (BCA)
ST Pauls College, Bengaluru, Karnataka
Aug 2022 — Jun 2025

 Strong foundation in programming, data structures, databases, software development, and emerging IT technologies — with hands-on
project and practical application experience.

« Convenor (2024-25) & Vice President (2023-24) — Pegasus Association (technology & innovation club), ST Pauls College

 Led end-to-end planning and execution of inter-collegiate technical fests and seminars, coordinating logistics, speaker sessions, and
on-ground operations for 700+ participants from 40+ colleges — demonstrating large-scale event management, cross-institutional
leadership, and real-time issue resolution.

* Designed and conducted the IT Manager event — a simulated multi-round corporate recruitment challenge (aptitude, group
discussion/debate, topic presentations, stress interview); evaluated participants on communication, decision-making, and
performance under pressure.

* Awarded Best Outgoing and Most Deserving BCA Student (2022-25); Runner-up in IT Manager and Calculus Cosmos events at
multiple inter and intra-collegiate fests.

ADDITIONAL INFORMATION

Languages: English & Hindi (fluent, read/write); Malayalam (native); Tamil & Kannada (conversational)
Flexibility: Open to rotational shifts, hybrid/on-site work, and client-facing engagements as required
Strengths: Independent problem-solver, proactive communicator, quick learner, high technical curiosity
Location: Bengaluru, Karnataka — immediately available



https://kairos25.onrender.com/
https://ajin-2004.github.io/quiz-app/

